
Service Needs Assessment

Palvelutarpeen arviointi



Service Needs 

Assessment

The service needs assessment for families with children 

is an assessment in which the following are reviewed 

together with the family:

• What the family’s situation is like

• What kind of help the family needs

The assessment may take up to 3 months. Sometimes 

a suitable solution is found more quickly.



The family describes their situation.

The social worker meets with the 

child/children. The social worker may 

also discuss the matter with the daycare 

center, for example. Discussions will be 

held with parents.

Together with the parents, it 

is reviewed what kind of help 

the family needs.

A plan is made for how the family will 

receive support.



• Child guidance and family 

counselling services (Family 

centre)

• Children’s mental health services

• Light support family counseling

• Support provided by an 

association

• Home-help services for families 

with children

After the service needs assessment, 

the family or the child may also be 

referred, for example, to:

After the service needs assessment, 

the child may become a client of 

social work for families with children 

or child welfare services.
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