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Contacting Social Work
for Families with Children

If you are concerned about something in your family, you can
contact social work for families with children by calling the
service guidance of your own wellbeing services county.

You can also contact social work for families with children using
a form available online. The form can be found on the websites
of most wellbeing services counties.

Use the search term “contacting social services.”

After completing the form, social work for families with children
will contact you.

Together with a social worker, you can look for services that
help make everyday life easier for your family.
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If the situation is urgent and you
need help immediately:

During the day:
« Call child welfare emergency services.
In the evenings and at weekends:
« Call social and crisis emergency services.
Each wellbeing services county has its

own emergency number. The emergency
number can be found on the internet.

If the situation threatens life or
((50s)) renesimion treme



Child Welfare Notification

A child welfare notification can be made when:

» Thereis serious concern about the child’'s wellbeing.

» The child is not receiving sufficient care or attention.

» The guardian has serious challenges, such as
substance abuse or mental health problems.

» The child behaves in a worrying manner, for example
harms themselves or commits crimes.

» The child does not attend school even though they
should.

* The child has experienced violence, mistreatment or

sexual abuse.

A child welfare notification can be made without the

guardian’s permission.



Making a child welfare notification:
A child welfare notification can be submitted

online. The form can be found using the search
term “child welfare notification.”

Advice on all child welfare matters can be requested
from child welfare emergency services.

Urgent situation:
Call social and crisis emergency
services or child welfare emergency

services.
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Niitty 2 -hanke 2023-2026

Yhdessa maahanmuuttajaperheiden
hyvan arjen puolesta

Euroopan unionin
osarahoittama Lisatietoa hankkeesta:

https://projects.tuni.fi/niitty2/

Perheinfo-aineistoportaali:
tuni.fi/perheinfo
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